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HacTosinuii 10roBop siBJsieTcss 0(pUIHAIbHBIM NpeaiokeHueM (myoanunas ogepra)
NuauBuayansnoro npeanpuuumaress [asaos [lennc CepreeBuu
Otean «7 Anmupasio» https://7admiralov-ugroup.ru/ - pajee «Cait», Ha OKa3aHHe
YCJIYT 110 OPOHMPOBAHMIO, Pa3MELLIEHUIO M OTAbIXY.

JloroBop myOnuyHOM 0depThl Ha OKa3aHUE YCIYT M0 OPOHUPOBAHMUIO,
YCIIYyT pa3MeIIeHNs U OTIBIXY.

. AHama «01» mapra 2025 1.

1. TepMuHbI U onpeaeIeHUS.

1.1. Hactosimas myoauuHas odepra BeIpaxkaeT Boito MHIUBUIyaIbHOTO
npennpunumMarens [1aBinosa [lenuca Cepreesuua (Otenb «7 AOMHUPaAIoBy») CUUTATh
ce0s 3aKITIOYUBIINM JIOTOBOP € JHOOBIM (PU3MUECKUM JTUIIOM Ha T€X YCIOBHSIX,
KoTOphle B Hell cogepxarcs (1.2 cT. 437 'K POD).

Hacrosmas Odepra He anpecoBaHa IopuaAnYecKUM Tuiam. [[iist 3akiroueHus 10ropopa
C IOPUJINYECKUMU JIMLIAMUA HEOOXOJMMO TUCbMEHHOE COTJIALlIEHHE.

1.2. Odepra — npeanoxeHne, aJpecoOBAaHHOE HEOTPEICTIEHHOMY KPYTY (DU3NYECKIX
JIMIL ¥ coJieprKalliee BCe CYLECTBEHHbIE YCIOBUS JOrOBOPA MPEUIOKEHNE, 3aKITFOUUTh
JIOTOBOP HAa YKa3aHHBIX B MPEJIOKEHUH YCIOBHSX C JIFOOBIM, KTO OT30BETCS (I1.2. CT.
437 'K PO).

1.3. AxuenT — coBeplIeHne JIMIIOM JISHCTBHIA N0 BHITIOJHEHHUIO YKa3aHHBIX B odepre
YCIIOBHH JOrOBOPA, B IaHHOM ClTy4yae — yIulaTa COOTBETCTBYIOIEH CyMMBbI. YIuiaTa
COOTBETCTBYIOILLEH CyMMBI JOJDKHA OBITh IPOU3BEIEHA /10 UICTEUEHMSI CpOKa
COBEpILEHMS aKIIeNTa, yKa3aHHOTO B HacTosIIEH odepre.

1.4. Cucrema 6ponupoBanus Orens «7 Anqmupanosy (Cucrema) — OTIIpaBICHUE
3arpoca Ha OpoHUpOBaHHWE, JOCTyMmHOE Ha caiite https://booking-
online.agast.ru/?hms_system id=19121, pexinaMHbIX II0HIaAKaX, MTpeaHaA3HAYCHHBIX
TS ToMcKa mH(popManuu 00 yciryrax u yCIIOBHUSIX, IO CPEACTBAM JIMYHOTO OOpaIeHUs
k McnonuuTento mo0bIM CIIOCOO0OM, YTBEPkACHHBIM VcronHuTenem.


https://galapalmira-ugroup.ru/

1.5. Orens «7 Anmupanos» (nanee Otenb) — 00bEKT pa3MEIIEHUs, C KOTOPbIM
3akazurk (PpU3nIecKoe JIMI0) 3aKII0YAET JOTOBOP HA OKa3aHHUE YCIIYT T10
OpOHMPOBAHMIO, YCIYT pa3MeIleHHsI U OT/AbIXa C UCTONIb30BaHNEM CHCTEMBI.

1.6. CtopoHbI —1H11a, OT UMEHHU KOTOPBIX JIOTOBOP 3aKJIIOYEH (CAaMOCTOATENBHO dTUMHU
JTUIAMH WU X TIPEICTaBUTENSMH).

1.7. Ucnonuurens - UnauBUyaabHbIN peanpuHumMarens [laBnoB [lenuc
Cepreesuu (Otenb «7 AnMupanoBy).

1.8. 3akazuuk - [lonp3oBarenp, 00aa1aI0NIHIA TPaXKJAHCKOH J1eeCcTiocOOHOCTRIO,
3aKJIFOUYMBLINH ¢ VcriomHUTEIEM JOTOBOP Ha OKa3aHHEe YCIyT 10 OpOHHPOBAHMUIO,
MIPOXKMBAHMIO ITyTeM akienTta Hactosmei OdepTsl B mOpsiIKe, yCTAaHOBICHHOM B 1.4.1.
Hacrosme OdepTsl.

1.9. ITonb3oBarens - M060e PU3NIECKOe U0, BOCIIOIB30BABIIEECS CAUTOM
https://booking-online.agast.ru/?hms_system 1d=19121.

1.10. Opunmanshsiii caiit Otens «7 Anmupanosy (ganee Caiir) - https://booking-
online.agast.ru/?hms_system id=19121.

1.11. Beirogonpuo0Operatens - JIUL0, SBISIOLIEECS NOoIy4yaTreaeM YCIyT pa3MeLeHUs 1
orabixa B Ortene B 00beMe M Ha YCIOBUSIX, ONPEEIEHHBIX HACTOSIINM JJOTOBOPOM.

1.12. BporupoBanue — pe3epBupoBanue MecT B OTerne, corimacHo BeIOpaHHOMY Tapudy,
10 CPEICTBAM UCIOJIb30BaHUs YCIYT'H 110 OPOHUPOBAHHUIO.

1.13. Yenyra mo OpoHUpPOBAHUIO - Psifl IEHCTBUH, B TOM yuciie 00paboTka 3asBOK Ha
OpOHMpOBaHKE, KOHCYJIBTUPOBAHKE MO0 HAJIMYHIO BAPHAHTOB Pa3MEICHHS, Tapudam,
yciryram Otensi, GopMHUPOBaHKE U HAMPABJICHHS CYETa 3aKa3YHKY, COBEPITACMBIX
HcnonauTenem B cooTBeTCTBHHU ¢ [IpaBuiiaMu OpOHHUpPOBAHUSI.

1.14. 3aka3 — COBOKYITHOCTH YCIIYT pa3MeIeHHsI U MTPOUYUX YCIYT, MPEI0CTaBISIEMBbIX
Hcnonautenem, myteM BeIOOpa 3aKa3dyuKOM MOAXOSIIETO BApUAHTa B pe3ybTare
norcka B Cucteme.

1.15. Tlpenoruiata — CcyMMBI BKITFOYAET B ce€0s OIIIaTy yCIyT OpOHUPOBAHUS U
YaCTHYHYO/TIOTHYIO CTOMMOCTD MTPOKHBAHMSI.

1.16. Cuer Ha omnaty (B nanbHeimeM CyeT) — TOKyMEHT, KoTopblid MicnomHuTeNb
BBICTABIISIET 3aKa34MKy, YKa3bIBasi B HEM CBEICHHS, HEOOXOIUMBIE ISl pacyETOB.

1.17. Yenyru pa3menieHus (MOHSATHE pa3MelIeHHe U TPOKUBAHUE PAaBHO3HAYHBI) -
yCIIyTH, oka3zbiBaeMble OTenem, B BUE MPEIOCTABICHHUS HA BECh 3aKa3aHHBIN MepUo/


https://booking-online.agast.ru/?hms_system_id=19121

HOMepa (MecTa B HoMmepe) B Otene 1715 KpyIIOCyTOYHOTO MPEObIBaHUSI.

1.18. O6wekT pa3menienus (B 1aHHOM JoroBope) — OTtenb «7 AaMupaioBy.

1.19. ToroBop myOnu4aHON opepThl HA OKa3aHUE YCIIYT 110 OPOHUPOBAHUIO, YCITYT
pa3MerieHus 1 oTAbIXy (nanee JloroBop) - 1OroBop, 3aKIF0YAEMBbIid TyTeM aKIIeTTa
narHoit O¢epTrl, comeprkalieil Bce cylecTBeHHbIe ycinoBus /JloroBopa, 6e3 ero
MOJMCaHMs CTOpoHaMU. JIoroBOp MMeeT IOPUINYECKYIO CHITy B COOTBETCTBUHU CO CT.
434 rpaxxnaHckoro koaekca Poccuiickoit @enepanyy 1 SBISETCS paBHOCUIIBHBIM
JIOTOBODPY, MOJMUCAHHOMY CTOpOHaMU. J[oroBop cunTaercs 3aKIOUeHHBIM U
npuobperaer cuity ¢ MOMeHTa akienta OgepTsl, a UMEHHO COBEPIICHHUS 3aKa3uuKOM
JEHUCTBUMN, TPeTyCMOTPEeHHBIX B 11.4.1. HacTosmeit OdepThl 1 03HAYAFOIITIX
0€30rOBOpPOYHOE MPHCOEIMHEHHE 3aKa3urKa KO BceM ycaoBusiM OdepTsl 6e3 KaKkux-
MO0 U3BATHI WIIM OTPaHUYEHUH.

2. lIpeamet [Jdorosopa.

2.1. Ilpenmerom HacTosmiel OdepTsl SBISETCS OPOHUPOBAHKUE U PEATTU3AIIHS
3akazuuky (Beirononpuooperarento) ycayr Otenst Ha yciaoBusix nanHoi Odeprsl.

2.2. BpoHupoBaHue OCYIIECTBISAETCS B OPSAJKE, YKa3aHHOM B [IpaBuiax
OpOHUPOBaHMsL, KOTOPbIE SBISIOTCS HEOTHEMJIEMON YacThIO HacTosIero JJorosopa, u
npencrasieHsl Ha Caiite McnonHuTens.

2.3. I'paxxnane 1 IOpUIMYECKHE JIMIIA CBOOOIHBI B 3aKIIFOUEHUH JJoroBopa (1. 1 cT. 421
'K P®D).

3. IIpaBa u o0s13anHOCcTH 3aKka3zunka u UcnosHures.
3.1. [IpaBa 3aka3uuka.

3.1.1. IIpon3BoanTh MOUCK MH(OPMALIIH U OTIIPABIIATH 3asiBKY Ha OPOHHPOBaHHE
HoMepa B Otene «7 AnMupanosy, 100bIM clIOCOOOM, yKazaHHbIM B CHcTeMe, COITIaCHO
n. 1.4. Ilpu 5ToM 3aKka34rK NPU3HAET, YTO B CIIyYae OIUIAThI CYETA, BHICTABICHHOTO
VcnonHuTenem, oH B MOTHON Mepe U O€30rOBOPOYHO MPHHUMAET yCIOBHS JaHHOM
OdepThl BHE 3aBUCUIMOCTH OT TOTO, KAKUM CITOCOOOM OBIJIO COBEPIIEHO OPOHHPOBAHHE
U orara 3akasa.

3.1.2. Otka3atbcs OT 3aKa3a UM U3MEHUTH 3aKa3 Ha YCIOBHIX, OTOBOPEHHBIX B I1.6
Hacrosme OdepTsl.
3.1.3. 3aka3uukK UMeeT MPaBO Ha MOJIyYeHNE 3a0pOHUPOBAHHBIX U OIUIAYEHHBIX YCIyT
B CPOKH U B 00be€Me, OTOBOPEHHBIX B JAHHOM 3aKase.

3.1.4. Tpe6osats ot UcnionmauTens cobmoaeHus ycaoBuid qanHo OdepTol.



3.2. IIpaBa Ucnoanures.

3.2.1. TpeGoBath oT 3akazunka coomoaeHus [IpaBun OpoHUpOBaHHUS,
onmyonukoBaHHBIX Ha Caiite u B janHoi Ogepre. Mcnonaurens HeceT
OTBETCTBEHHOCTH 32 HaJIJIexKallee UcronHeHre Jloropopa ToNbKO B cllydae AeHCTBHIA
U TIPOLIETyp, COBEPIICHHBIX 3aKa3YMKOM C ITOJIHBIM COOJIOIEHUEM 3TUX MPABUIL.

3.2.2. TpeOoBarts o1 3aka3zuuka (Bsirononprobdperarens) coOM0AEHNS YCIOBUI
nanHoi OdepTsl.

3.2.3. B coorBercTBUH C 1. 3 cT. 438 'K PD nipu coBepiieHnn 3aka3urukoM,
MOJTYYUBIITUM 0(epTy, IEHCTBUH 10 BHIMOJIHCHUIO YKA3aHHBIX B HEH yCIOBHI
JIOTOBOPA, CUUTATh aKienToM. bes cornacus ¢ ycnosusimu OdepTsl 0TKa3aTh

3aKka34yMKy B OKa3aHUU YCIYT.

3.2.4. TpeOoBatb 0oT 3aKa3z4yrKa CBOEBpEeMEHHOU oriaTel bpoHupoBanus, B
cootBercTBUH ¢ JJoroBopom. I[Ipu Hemomy4yeHnn ot 3aka3zunka OmIaTsl B
YCTaHOBIICHHBIN CPOK, aHHYJTUPOBATh 3aKas3.

3.2.5. YnepxuBaTh C yIIa4eHHBIX 3aKa34MKOM JICHEKHBIX CYMM HJIU TpeboBaTh
orutaThl (PaKTUUECKU MOHECEHHBIX VICIoMHNTENIeM pacXo/IioB B Cilydae N3MEHEHHS,
OTKa3a OT 3aka3a WM He 3ae371a B OTenb.

3.2.6. PactopruyTh [[oroBop B OTHOCTOPOHHEM BHECYICOHOM IMOPSIJIKE, €CITH 3aKa3IHK
npenocTaBuil VICTIONMHUTEIO HETOCTOBEPHBIC CBEICHUS MJIM KOHTAKTHBIC IaHHbBIE, a
TaKKe 3aBEJIOMO JIOKHBIC W/MJIH HETIPAaBOMEPHO UCTIOIb3yeMble 3aKa3unKoM JaHHEIE.

3.2.7. icnonHuTEIb OCTABIAET 3a COOOM MTPaBO JOCPOYHOTO MPEKPALLIEHUS
npoxkuBanus B Otene 3akazunka (Beirononpuobperaress):
- 3a Tpy0oe HapymeHne npoxxuBaromumM [Ipasun npoxxuanus B Oterne;

- COBEpIICHUE  IPOKUBAIOIIUM JEHCTBUI/MOCTYIKOB, IPOTUBOPEYAILIUX
OOLIENPUHATEIM HOPMaM MOpaJIM U HPaBCTBEHHOCTH (aMOpPAJIbHOE MOBEACHHUE),
BBIPA)KAIOLINM SBHOE HEYBaXXEHUE K OOIECTBY, OCKOPOISIONUX U YHI)KAIOLIUX YeCTh
U IOCTOMHCTBO JPYTOr0 YeI0BEKa, HAHOCAIIUX BPE]] 310pPOBbIO CAMOTO
MIPO’KUBAIOIIET0 U/ UM OKPY’KAIOLINX, U/WIM HAaHOCAIIMX Bpea umyuiectBy Orens
100 TPETHUX JIHIL;

- pacrpocTpaHEeHUe U/WIH yoTpedIeHne HApKOTHUECKUX JTMOO0 MCUXOTPOITHBIX
CPEICTB (BEILECTB);
- COBEpILIEHHUE JTF0OOTr0 NHOTO MPAaBOHAPYILIEHUS, COAEPIKAIIETO MPU3HAKU
YTOJIOBHOTO HaKa3yeMoro, JM00 Haka3yeMoro B aIMUHUCTPATUBHOM TOPSIJIKE IESHUSL.

3.2.8. IIpon3BOaUTH B UCKJIFOUUTENIBHBIX CIIydasX 3aMEHY HOMEpPA, HOATBEPKICHHOTO



paHee, Ha aHAJIOTUYHEIN C pasMCIICHUEM B HOMECPEC TOM Ke KaTeropuu, 1nbo Oonee
BBICOKOM KaTeropuunu 0e3 B3UMaHus L[OHOJIHHTCHLHOﬁ OIlJIaTHhI.

3.2.9. Bo uzbexanue MorieHHUYecTBa McnonHuTens npoBepseT miaTex U JJis
paspeleHns BOSHUKIIINX BOIIPOCOB CBSI3BIBAETCS ¢ 3akazdukoM. B ciryuae ecnm
3aKa3uuK HeIOCTYTIEH WM BOIIPOC OCTAETCS HEPEeIIEeHHBIM, VICTIOHUTENb OCTaBISEeT
3a co00if MpaBO aHHYIMPOBATH JAHHBIN 3aKa3 U 00PaTUTHCS B IPABOOXPAHUTEIIbHBIC
OpraHEL.

3.2.10. UcnonHuTeNnb OCTaBISIET 32 COOOM MPaBO MPUBJIEKATh TPETHUX JIMIL IS
OCYIIECTBICHUS YcIayru OpoHHpOBaHMs, Pa3Merienns, nmpeaocTaBieHus MHBIX YCIyT
3aka3zuuky (Beirononpuobperarernto).

3.2.11. VicnonHuTeNb OCTABISIET 32 COOOM MPaBO YCTAHABIMUBATH, U3MEHSTh, OTMEHSATD,
aKIIMW, CKUIKH Ha BCE MJIU YacTh Tapu(OB, YCIYT, KATETOPUHA HOMEPOB, HOMepa, 10
CBOEMY YCMOTPEHHIO YCTAaHABIUBATE YCIOBHSI, CPOKH, CyMMBI aKITUI H/HITH CKUIOK.

AKIMH W/WIA CKUIKH MPUMEHSIOTCS Ha MOMEHT OPOHHUPOBAHHUS U HE
pacTIpoOCTPaHSIOTCS Ha JOToBOp ¢ 3aka3unkoM (Beromomnpuobperarenem)
3aKJTFOYEHHBIM JI0/TTOCIe CPOKa JCHCTBHUS MM Hayayla/OKOHYAHUS aKIUU U /AN
CKHUIKH.

3.3. O0s13aHHOCTH 3aKa3uHKa.

3.3.1. He npuctynars k opopmienuto bponuposanus (3akasza), npeJBapuTeIbHO HE
03HaKOMHBIIHUCH ¢ HacTosmeld Odeproit u [IpaBunamu bponuposanus, [IpaBumamu
[TpoxxuBanus. Ecnu 3akazunk npuctynui k opopmieHuto bpornposanus (3akasa), To
VcnonHuTens cuuTaet, 4To 3aKa3uyuK MOJTHOCThIO 03HAKOMIIEH M COIVIACEH C
ycnousmMu Odeptst u [Ipasunamu bponnposanust, [Ipasunamu [poxuBanus.

3.3.2. CamoCTOATENHHO 3HAKOMUTKCS Ha caiite cnonautens ¢ undopmarnueit o Orene
M €T0 YCIIyrax, BKIIO4Uas IICHBI.

3.3.3. Yka3bIBaTh aKTyaJIbHYIO0 KOHTAKTHYIO HHPOPMAITUIO TIPH PETUCTPAITUH (HOMED
tenedona, e-mail), HeoOxonuMyro VICTIOTHHUTENIO AJIsT OTIEPATHBHOMN CBSI3H C
3aKa34rKOM.

3.3.4. [IpenocraBuTh Bce HEOOXOAUMBIE NIl oopMieHUsT Yciyru bpornupoBanus,
3aka3a akTyaJbHbBIE JaHHBIE 0 3aKa3uMKe W/uiu Breirononpuodperarene (MHBIX JIMIAX)
Y IPOBEPUTDH UX KOPPEKTHOCTb.

3.3.5. [IpounndopmupoBaTh Jiuil, 3ae3xaromux B OTens (BeIrofgonpruodperareneii), o
[IpaBunax nosenenus u npoxkupanus B Otene.

3.3.6. Ocy1iecTBUTh HEOOXOAMMBIE TIATEKH 32 OKa3aHHbIE, JIMOO TOJyIeKaIINe
OKa3aHHIO YCIYTH, IPUHSATH YCIYTH B COOTBETCTBHUU C YCIOBHSIMH JaHHOW OQepThI.
CBOEBpEMEHHO OIUIATHTh B TIOJTHOM 00bEMe CTOMMOCTh 3aKa3a JIFoObIM U3



NPEIJIOKEHHBIX CIIOCOOO0B OIIAThI, IPECTaBIeHHbIX Ha CaliTe B CPOKU U HA YCIIOBHUSX,
yka3aHHbIX VMicnionauTenem B [IpaBunax OpoHUpOBaHUS.

3.3.7. B ciyuae oTkasza ot 3akasza WJIH OT YaCTH yCJIYT B 3aKa3e, a TakKe JUIsl HK3MEHEHUS
3aKa3aHHBIX YCIIYT HE3aMEIUTUTEIBHO COOOIIUTH 00 ATOM VICIIOTHHUTEINIO B IOPSI/IKE,
ycTaHoBJIeHHOM B IIpaBuiiax OpoHUpOBaHUS.

3.3.8. Ecnu uHOE HE npeycMOTPEeHO HACTOSIIUM J[OTOBOPOM U HE CIEAyeT U3
CyIIECTBa 0053aTeNIbCTB WIIM TPEOOBAaHUS 3aKOHA, JOTOBOPHBIE MTpaBa U 00A3aHHOCTH
3aka34nKa pactpOCTPAHSIOTCS TAKXKE Ha JIUII, B MHTEPECaX KOTOPBIX 3aKITIOUCH
Hacrosmui JJorosop.

3.4. OoszannocTu Ucnouures.

3.4.1. IlpenocraBuTh 3aKka34uKy Ha caite https://booking-
online.agast.ru/?hms_system_id=19121 neobxomumyto undopmarmio o Oresne u ero
ycnyrax, a Takke [IpaBuia uist opopMIICHHS U OTUIaThl 3aKasa.

3.4.2. [IpunsaTe orutary 3aka3a ot 3aka3uuka (B TOM YHCIIC Yepe3 TPEThUX JIUIT) TIOCIIE
HajIexamero opopmiieHus: Yermyru OpoOHHpOBaHHS 3aKasa.

3.4.3. IIpu ormeHe 3aka3a MOATBEPANTH aHHYJISIHIO YCIIYT, B JIF000# hopme 1o cBoemy
YCMOTPEHUIO, C BHICTABJICHUEM IUIATHI 32 IPOCTON HOMEpa, cortacHo 1.3.3.7., 1 Takxke
(akTHuecKn TOHECEHHBIX VICTIONHUTENEM pacXol0B, U YIIAYeHHBIX MTPadHBIX
CaHKIIWH, OIIIaTy yCIIyT OpOHUPOBAHUSI.

4. Axuent Odeprol 1 3aka0ueHue Jloropopa.

4.1. AxuenToM npU3HAETCs OTBET JUIla, KOTopomy aapecoBana Odepra, o ee
TMPUHSITHA. AKIENT JOJDKEH OBITh MOJIHBIM U O€30TOBOPOYHBIM.

4.2. 3aka3uuk npousBoauT Axuent O¢epThl MyTeM BBHIIOIHEHHUS OIUIAThl CUeTa
HcnomuuTento yciyru mo OpOHUPOBAaHUIO, Pa3MEIIEHUI0, TPOKUBAHHUIO, a TAKKE
UHBIX YCIyT o0bekTa pazmenienus (Otens «7 AQMupaoBy).

- bponupoBanue 3akaza
- Omnara 3akasa.

[Tocne BbIMOMHEHU yKa3aHHBIX ACHCTBUN 3aKa3unKoM, /JoroBop Ha yCIOBHSIX JaHHOM
OdepThl cunTaeTCs 3aKIIFOYCHHBIM.

4.3. I1o npuOkrTin B OTeNb NI, yKa3aHHBIX B 3aka3e (3akazuuka,
BhITOfIOTIpHOOpeTareneil) McnomuuteneM, opopmisieTcs: 3aceeHle B COOTBETCTBUU C
BBHIOPAHHOM U OTUVIAYEHHOU KaTeropuei pa3mMenieHusl.

5. ITopsaoK oCylIeCTBJICHUS MJIATEeXKEeH.

5.1. CroumocTsb ycnyr ykasbiBaeTcst Ha CaliTe U OIIauMBAETCs TTOCIIE BBICTABICHUS U



HaIpaBJICHUA Hcnomaurenem Cyera B COOTBETCTBHU C BBI6paHHLIM Ha60pOM YCIYT.

5.2. Peanu3zanus ycinyr 3aKka3uuKy OCYLIECTBIISIETCS 10 LIEHAM, IIPEJOCTABIEHHBIM
OteneM aJia mpeaioKeHui 3aKka3uuKy Ha MOMEHT BBICTABJICHHSI CUETa.

5.3. Ilens! Ha caiiTe MOTYT OBITh M3MeHeHbI OTeNleM B JIF000H MOMEHT, M H3MEHEHUS
BCTYTAIOT B CUJIy C MOMeHTa olyonukoBaHus Ha Caiite. Ha cBoeBpeMeHHO
oIJIaueHHBIN 3aKa3 U3MEHEHHE 1IeH He pacnpocTpaHseTcs. CTOUMOCTh OIUIAY€HHOTO
3aKa3a He MOXKET OBITh TIEpeCUnTaHa HE B CTOPOHY YBEIIMYEHUS, HE B CTOPOHY
YMEHbILICHUS.

5.4. Bce pacueTsl 110 IOTOBOPY MPOU3BOIATCS B pyOsix PO.

5.5. Onnara 3aka3a Mpou3BOIUTCS B COOTBETCTBUM € JloroBopom, [IpaBuiiamu
OpOHHpPOBaHUSI.

5.6. Omnara bponupoBaHust IpoOU3BOIATCS HA OCHOBaHUM CueTa, BHICTABIEHHOTO
HcnomHuTeneM U HarpaBiIeHHOTo 3aka3uuKy. CyMMa U CPOKH OILIaThl yKa3bIBAIOTCS B
cuere, Ha ocHoBaHuM JloroBopa, [IpaBui OpoHHPOBAHUS, CTOUMOCTH Tapu(OB U YCIIYT,

yKa3aHHbIX Ha Caire.

5.7. Yenyra mo OpOHUPOBAHHUIO CUUTAETCS OKa3aHHON M MPUHATON 3aKa3dyuKOM, B
MoMeHT omiatsl Cuera, HanpasiaeHHoro Mcnonaurenem 3aka3uuky, u coctasisieT 20%
OT 00IIIe¥ CTOMMOCTH BBIOpaHHOTO Tapuda npoxuBanus (Ho He meHee 1000 pyoieii)
U B MOCJIEAYIOUIEM SIBISIETCS (PUKCUPOBAHHOM.

5.8. MOMEHTOM BHECEHHE OILJIATHl CUUTACTCS 3aUHCIICHUE ACHCKHBIX CPCACTB HA
paC‘leTHHﬁ CUCT, 6aHKOBCKYIO KapTy HcnomHUTENS HMIIH OTUIATHI JACHCKHBIX CPCIACTB
HaJIMYHBIMHU, 110 COTJIACOBAHHIO C HcmonauTeneM.

6. U3menenue, pacropxxenue J[oropopa u BO3BpaT JIeHEKHBIX CPEACTB
3aka34uuKy

6.1. U3smeHeHune u paCTOPKECHUE JOTOBOPA BO3MOKHEI 110 COITIAIICHUIO CTOPOH.

6.2. 1o omarel bpoHupoBaHus 3aKka3urK MOXKET B OTHOCTOPOHHEM MOPSIIKE B
000 MOMEHT OTKa3aThCsi OT BpoHUPOBaHMS WIIM BHECTH U3MEHEHHUSI B
BponupoBanue B nopske, ycranoBieHHoM B [loroBope, [IpaBunax OpoHHpOBaHUS.

6.3. Ilocne onnarsl 3aka3yuk BIpaBe OTKA3aThCs OT 3aKa3a WM BHECTH U3MEHEHHUS B
3aka3 He Mo3/Hee, YeM 3a 7 KaJleHAapHBIX JHEH J0 JAaThl 3a€3/1a, OIPEIeIICHHOM
3aka3oM. Bo3Bpart ortaueHHbBIX JEHEKHBIX CPENICTB 3a 3aKa3 (3a MUHYCOM
(akxTHUecKn TOHECEHHBIX Pacxo/10B (OaHKOBCKast Komuccus), Ho He menee 1000
pyOiielt, a UMEHHO YCIIyTH MPOKUBAHUS, JOTIOIHUTENBHBIX HE OKa3aHHBIX IJIATHBIX
yCIIyT 3aKa34uKy MpOU3BOAUTCS B TeueHHe 30 OAHKOBCKUX JTHEH MOCIIE PACTOPIKEHUS



HACTOSIIETO JOTOBOpa, HA OCHOBAHMH MTMCBMEHHOTO 3asBiIeHMs 3aka3unka. Popma u
MOPAOOK 3asABJICHUA YCTAHABIMBAKOTCA I/ICHOJIHI/ITGJICM, IIpu 3TOM TaKoM TIOpAI0K
JIOJDKEH 00eCIeyrBaTh BO3SMOKHOCTh YCTaHOBUTD, UTO 3asiBKA UCXOIUT OT 3aKa3uuKa
unu Beirononpuo6perarens. [Ipu BHecennu npenomnnarsl B pazmepe 20% ot oOrieit
CTOMMOCTH TIPH aHHYJIMPOBAaHWU OPOHMPOBAHUS MEHEE YeM 3a 7 KaJeHIAPHBIX THEeH
70 3a€3/1a JaHHas MPeJOoIuIaTa He BO3BPAIlaeTCs.

6.4. I1pu pacTOp>KEHUH HACTOSIIETO JOTOBOpa (HECBOEBPEMEHHOTO OTKa3a OT
OpOHMpPOBaHMs), ONO3AHHMS, HE 3a€3/1a, a TAKXKE JOCPOYHOTO Bhie3/1a 3aKa3dlK BHOCUT
iaty 3a pakTuueckuii mpoctoit Homepa B pazmepe 100% CTOMMOCTH OTHUX CYTOK
pa3MenieHus B 3a0pOHUPOBaHHOM HOMepe. [1pu aToMm, Takke 3aka3unk 00s3aH
KOMITEHCHUPOBaTh VICTIOTHUTENIO TI0 €ro TpeOOBaHUIO Bee (DAKTHUECKHE PaCcXOJbl,
MTOHECEHHBIC MM, B CBSI3U C UCTIOJIHEHUEM 0053aTEeIILCTB 110 HACTOSIIIEMY JIOTOBOPY, B
TOM YHCIIC, IHTpa(l)HI)IC CaHKIMHU, OIINIAYCHHBIC HUcnionuurenem TPETHUM JIMLAM.

6.5. B cimydae HEBO3MOXKHOCTH 3aKa34MKOM BOCIIOJIb30BaThCS 3a0pOHUPOBAHHBIMU U
OIJIAYEHHBIMU YCIYTaMHU IO YBaXXUTEIbHBIM IPUUUHAM, KOTOPbIE ONpeeseT
Hcnonautens, eMy Npe1oCTaBIsAEeTCs IPABO, 110 CONIacOoBaHUIo ¢ MicnonHurenem,
NEPEeHECTH UX UCIOIb30BaHUE Ha Ipyroi cpok. JlaToil okazaHus yciyr siBiseTcs
BBICTABJICHUSI IEPBOHAYAIBHOIO CUETA.

6.6. VcrionHuTenb BripaBe U3MEHATH YCI0BHs HacTosAell OepTsl u ee
[Tpunoxenuit, BBonuTh HOBbIE [Iprnokennst k HacTosmend Odepre 6e3
IIPEIBAPUTEIHLHOTO YBEIOMJIEHUS 3aKa3urKa. 3Has O BO3SMOXKHOCTHU TaKUX
U3MeHeHu, 3aKka3yiK COrIaceH C TeM, 4TO OHU OymyT nmpousBoauThes. Eciu
3aka34yMK NpoJOKAET MOJIb30BaThCs yCIyraMu VcronHuTeNs ociae Takux
M3MEHEHUH, 3TO 03HaYaeT ero cornacue ¢ HUMH.

7. OTBETCTBEHHOCTH CTOPOH HACTOSIIEr0 JoroBopa. Paspemenne cnopos.

7.1. CTOpOHBI IPUIIATAIOT BCE YCHIIUSA C IIEJIbI0 TOCTHKEHUS COTIACHs 110 CIIOPHBIM
BOIIpOCaM MyTEeM MEPETOBOPOB C YUETOM yCI0BHM nanHOU OdepThl.

7.2. Ilpy BO3HUKHOBEHHMHM MIPETEH3UH K OKa3aHUIO yciayr Mcnonaurens 3aka3uuk
(Brirononprobperarenb) MOXXET OOPAaTUTHCS B OTJIEN KOHTPOJIS KauecTBa
okazaHus ycayr Orenem «7 AnMupanoB» NOCPEACTBaM AIEKTPOHHOM MOYTHI
7admiralov-ugroup.ru. XKano6a paccmarpuBaetcst B TeueHuu 10 nHei, B

UCKITIOYHUTEIb-HBIX CIy4asX CPOK pAaCCMOTPEHUS MOXKET OBITh TipoasieH 10 30
JTHEH.

7.3. 3aKa34MK NPEACTABISET HHTEPECHI BCEX JIUII, YKa3aHHBIX B 3aKase, U
MEPCOHAJIBHO HECET OTBETCTBEHHOCTH nepe McronnureneM 3a npaBUIbHOCTD
JIaHHBIX O HUX, 3a BBINOJHEHNE BCEMU JINIIAMH BCEX 00A3aTEIbCTB, BKIIFOYAs
00s13aTeNbCTBA 10 OIUIaTe 3aKa3a, BO3MEIICHHS pacxo 0B VICTIONHUTENS U OTIaTe
mTpadHbIX CAHKIIMH B CTydae OTKa3a OT MOJIYUYEHHUs YCIyT (BKIIIOYas HE 3ae3/1 B
Orenp).



7.4. 3aKa34MK HECET OTBETCTBEHHOCTH Iepel VcroaHuTeneM u B ciryyae, €CJIy ero
nerctBusMu (Oe3ericTBreM) ObUT HAaHECEH yIepO eoBOM permyTanuy VcrmoHuTeI .
3a mo0oe HeBEepHOE MM MOIIICHHUYECKOEe OPOHUPOBAHUE HITH TIEPETIPOAaKy 3akasa ¢

3aka3urka MOXKET ObITh B3bICKaH mTpad B pazmepe 20% oT CTOMMOCTH 3akasa.

7.5. UcTiOTHUTENh HE HECET OTBETCTBEHHOCTH B CIIy4ae HEHCIIONHEHHS WIIH
HEHA/IJISKAIIETO MCIIOTHEHUS YCITYyT CO CBOEH CTOPOHBI UJTH CO CTOPOHBI TPETHHX JIHII,
BO3HHKIIIETO M3-32 HEIOCTOBEPHOCTH, HEJJOCTATOYHOCTH WJIM HECBOEBPEMEHHOCTH
CBCI[GHI/If/'I " IOKYMCHTOB, IPCA0CTAaBJIICHHBIX 33Ka3‘lI/IKOM, a TaK»XKX€ BOZHUKIINX
BCJICJICTBHE JAPYTHX HapylIeHUH ycinoBuii JloroBopa u/vnu [IpaBun OpoHHpOBaHUS CO
CTOPOHBI 3aKa3uMKa.

7.6. iciONHUTEINb HE HECET OTBETCTBEHHOCTH Mepe]l 3aKa34MKOM B CIIydae OMO31aHus
K CpoKy 3aceneHus B Otenb Oojiee yeM Ha 1 CyTKHU U BIIpaBe B 3TOM CiIydae B
OZHOCTOPOHHEM HOPSIKE aHHYJIUPOBATh 3aKa3.

7.7. UcnionauTens myonukyeT Ha caiite https://booking-
online.agast.ru/?hms_system_id=19121 undopmarnuio o Ortene u ero yciayrax u HeceT
OTBETCTBEHHOCTH 32 €€ aKTyaJIbHOCTh M JJOCTOBEPHOCTb.

7.8. UcionHUTENs HE HECET OTBETCTBEHHOCTH 32 HH(popMmarnumio o Ortere,
pa3MEeIIeHHYI0 Ha CTOPOHHUX CalTaxX U TYPUCTHUECKHUX arperaropax.

7.9. UcnionHUTENs HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBUE MPEI0CTABIEHHOIO
00CITy>)KMBaHHS OKUIaHUAM 3aKa3urka, Beiromonprodperarens u ux CyObeKTHBHOM
OLICHKH.

7.10. B ciryyae BO3HUKHOBEHHS IPETEH3UI B repuo] mpedbiBanus B Otene, 3aKa3unk
160 BeirogonpuoOperarens J0MKeH 00paTUThes K npeacraButento Orens s
yCTpaHEHUs! HEIOCTATKOB B OKa3aHUU YCIYT.

7.11. B cnydae HeqocTaTKa KOMIUIEKTAIllMM HOMEpa, IPEI0CTaBIEHHOTO
HcnonuauTenem 3akazuuky (Beirogonpuobperarento), HEUCIPAaBHOCTH 3aKa3ulK
(BeiromonpuoOpeTareib) 00s3aH yBeTOMUTE 00 3ToM MCOMTHUTENSI HE3aMeTUTEIIBHO
MIPU 3aCEJICHUMU.

7.12. B cnyyae He HaJUIeKAIIET0 UCTIOTHEHUS 0043aTeNbCTB (YaCTH 00513aTeIHCTB)
CTOpOHBI 00SI3YIOTCS PUIIOKHUTD YCHIIHS JJISl PEIICHUS] CIIOPHOTO BOIIPOCA ITyTeM
YCTHBIX TEPeroBopoB. B cirydae HemocTmxkeHus cornacusi, CTOpoHa HarpasisieT
apyroit CTOpoHE PETEH3UI0 B TUCEMEHHOM BHJIE.

7.13. cnionHUTENb HE HECET OTBETCTBEHHOCTH 3a OCTaBJIEHHbIE O€3 MPUCMOTpPA, UIIH
3a0bIThle 3aKa3uMKOM Ha TeppuTopun OTes, BELH.



7.14. Tlo Bcem ocTaibHBIM BOIIpOCaM, He TIPETyCMOTPEHHBIM B Hactosier Odepre,
CTOpOHBI pyKOBOACTBYIOTCS ACHUCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoit
Oenepanyn. Bece BO3MOXKHBIE CITOPHI, BRITEKAIOINE U3 MonokeHni Odeptol, OyayT
paspemarbcs B cynax Poccuiickoit @enepanny B COOTBETCTBHU C JICHCTBYIOIIUM
3aKkoHoJaTeILCTBOM Poccutickoit denepannm.

8. Coluronenne KOH(pUIEHIIHATBHOCTH.

8.1. 3aka3z4yuKy rapaHTupyeTcs KOHQUIACHIIMATEHOCTD TaHHBIX, IPEI0CTABICHHBIX UM
npu peructpanuu B Cucreme, opopMIIeHUH | oruiaTe 3akasza. Dta nHpopMarus
HeoOxoanMa st 00paboTku 3asiBKU, U 3aBEpILEHUs TpoLeaypbl bpoHupoBaHusi.

AxuenTom Hactosimeir OdepTsl 3aka34yuK JaeT CBOE COIIacHe, paBHOCHIBLHOE
NUCHbMEHHOMY, Ha 00paboTky McromHuTeNneM Bcex MepcoHaIbHbIX TaHHBIX,
MPEeI0CTABICHHBIX 3akazurkoM. Cornacue 3aka3yuka JeHCTBYET B TEUEHUE CPOKA
neiictBus JloroBopa Ha oka3zaHue yCIyT MO OpOHHUPOBAHUIO M MOXKET OBITH OTO3BAHO
TOJIBKO MPH HATMYUH HapyIIeHH co cTopoHbl Mcnomautens dexepanbHoro 3akoHa No
152-®3 ot 27.07.2006 1. IcniosiHUTENB BIIPAaBE XPaHUTh IEPCOHATIbHBIC TJAHHbIE,
UCTIONIb30BaTh UX JJISl YCTAHOBJICHUSI KOHTAKTa ¢ 3aKa34YMKOM, YWICHAMHU €T0 CEMBH, IS
COCTAaBJICHHUS JJOKYMEHTOB, IPEIOCTABIATH IEPCOHATBHBIE TaHHBIE MJIATEKHBIM
cUcTeMaM, a TaKXe YIOJTHOMOYEHHBIM OpTraHaM, UCTIOIb30BaTh MEPCOHATBHBIE
JaHHbBIE JJIsl APYTUX HYK[, HE TPOTUBOPEYAIUX 3aKOHOAATEIhCTBY PD.

8.2. 3aka3umK HeceT OTBETCTBEHHOCTh 3a KOH(bI/II[eHLII/IaHBHOCTL CBOHX
PErUCTPALIMOHHBIX JAHHBIX, a4 TAKKEC 3a BCC ,Zlef/'ICTBI/I}I, IMPOU3BEACHHLIC C UX
HCIIOJIBb30BaHUCM.

8.3. crmoaHUTEIIh HE HECET OTBETCTBEHHOCTH U HE BO3MCIIACT Y6BITKI/I, BO3HHUKIIIHNEC
M0 MPpUYNHC HCCAHKIITMOHWPOBAHHOT'O UCIIO0JIb30BaHUS TPECTbUMHU JINILIAMUA
I/II[eHTI/I(bI/IKaI_II/IOHHBIX JaHHBIX 3aka3yuka.

8.4. 3akirouas Hactosimuid JloroBop, 3akazuuk (a Takke WHBIE TPEICTABIIEMbIC UM
nuIa) cBoOOIHO, CBOEH BOJICH U B CBOEM MHTEpECEe AaeT coracue Ha 00paboTKy
TMOOBIX YKa3aHHBIX B HEM WJIM MPEIOCTABICHHBIX OTJENbHO MePCOHANBHBIX JAHHBIX
3aka3umka (a TaKke MHBIX IPEeACTaBIsIeMble UM JIUIT), BKITIOUast JII000e AeHCTBUE
(omepanuio) Ui COBOKYIMHOCTh JICUCTBHH (Omepaluii), CoOBepIiaeMbIX ¢
MCIIOJIb30BaHUEM CPEICTB aBTOMATH3aLlMHU UM 0€3 UCII0JIb30BaHUs TAKUX CPEACTB C
MEPCOHANTBHBIMU TaHHBIMH, B TOM YHCIie cOOp, 3aMUCh, CUCTEMAaTH3aIUI0, HAKOTUICHHE,
XpaHeHue, yrouHeHue (0OHOBIIEHUE, U3MEHEHUE), U3BJICUEHHE, CII0JIb30BaHUE,
nepenayy (pacnpocTpaHeHue, MpeaoCTaBIeHIe, OCTY), 00e3InYuBaHue,
OJIOKMpOBaHUE, yIaleHUEe, YHUUTO)KEHNE IEPCOHAIBHBIX JaHHBIX B LIEJISAX UCIIOJHEHUS
Hactosiiero Jlorosopa. Cornacue 3aka3zunka (BCeX MHBIX MPEICTABISIEMBIX UM JIHII)
BKJTIOUAET B ce0s1, B TOM YHCJIe, COTJIacHe Ha TO, YTO B CIIy4ae HEHCIIOTHEHUS WITN
HEHa/JIeXKaIllero UCTIOHEeHNs 0053aTeIbCTB 3aka3uukoM, Mcnonaurens Bipase
nepeaaTh epcoHaIbHbIE JAHHBIE JIIOOBIM TPETHUM JIMLAM JIJISl B3BICKAHUS C 3aKa3uuKa
3aJI0JIKEHHOCTH, IOTOBOPHON HEYCTOWKH, 3aKOHHBIX MPOIIEHTOB, YOBITKOB, TPOIIEHTOB
3a MOJIb30BaHUE YY>KUMHU JICHEKHBIMU CPEJICTBAM U UHBIX JICHEKHBIX CPEACTB



HE3aBUCHMO OT THIIA 3aKJIF0YaeMOTr0 ¢ TAKUMH TPETbUMHU JUIaMu gorosopa. Cornacue
3aka3uMKa JEeHCTBUTENIBHO B Mpezenax cpoka aeictBus Jlorosopa u B reuenue 5 (Ilatn)
JIeT Hociie MPEKPaLeHus ero JelcTBus.

9. O0cTOAATEIHCTBA HEMPEOTOJTUMOM CHIIBI

9.1. CTOpOHBI OCBO60)K,Z[8.IOTC$I OT OTBCTCTBCHHOCTH 3a ITOJTHOC UJIN YaCTUYHOC
HEHCIIOJHEHUE CBOUX 00S3aTEILCTB 10 I[OFOBOpy, €CJIM TaKOC€ HCUCIIOJTHCHHUC ABUIO0CH
CIICACTBHUECM 00CTOSITEIHCTB HereO,Z[OHI/IMOﬁ CHJIBI, TO €CTh ‘Ipel’»BBI‘IaﬁHBIX u
HCIIPCAOTBPATUMBIX B JAHHBIX YCJIOBUAX 00CTOSATENILCTB.

9.2. K 06cTosiTeIhCTBAM HEMPEOIOIMMOMN CUITBI, OTHOCSTCS,, HO UMU HE
OTPaHWYMBAIOTCS: CTUXUHHBIE OSICTBUS, BOCHHBIE JICHCTBUS, OOIET0Cy 1apCTBEHHBIN
KpHU3HC, 3a0aCTOBKU B OTPACIIH WIIM PETHOHE, ACHCTBUS M PEIICHHUS TOCYIapCTBEHHBIX
OpraHoB BJIACTH, COOM, BOSHUKAIOIIUE B TEICKOMMYHHUKAIIMOHHBIX ¥ SHEPTETHYECKUX

CeTsIX, IEHCTBHE BPEJOHOCHBIX IPOTPaMM, a TaKyKe HeO0OPOCOBECTHBIE IEHCTBHS
TPETHHX JIHII, HATIPaBJICHHBIX HA HECAaHKIIMOHUPOBAHHBIN JTOCTYII M/MJIH BHIBEICHHE U3
CTpOS IPOTPAMMHOTO W/WJIM armapaTHOro KOMIUIeKca Kax1oi nu3 CTOpoH.

10. lonoJHUTEIbHbIE YCI0BHSA

10.1. ToroBop BCTyNaeT B CHJIy U CTAHOBUTCS 00s13aTeIbHBIM 151 CTOPOH C
MOMEHTA €TO 3aKJIIOYEHHS.

10.2. JloroBop npu3HAETCs 3aKJIIOUYECHHBIM B MOMEHT MOJTYUYECHUS JTUIIOM,
HATPaBHUBIIUM OQEpTy, €€ aKIenTa 1 JSHCTBYET 10 UCIIOJIHEHUSI CTOPOHAMH BCEX
CBOHMX 0053aTEILCTB 0 HACTOAIIEMY J[0roBOpy B IOJIHOM 00ObEME.

10.3. OTcyTcTBHE MUCHbMEHHOM MPETEH3UH, HAMPABICHHON B T€UEHUH 24 4acoB,
HauMHas C pacueTHOTrO yaca J1aThl Bble3/ia, Ha AJIEKTPOHHYI0 nouty Mcnonuurens, nu6o
3aKa3HOTO MMChMa HAMpPaBJICHHOTO 1Mo dakTudeckoMy aapecy OTens, paccMaTpuBaeTCs

KaK OTCYTCTBHE IIPETEH3MM cO cTOpoHbI 3aka3zurka (Beirononpuobperarens) u

MOJyYEHUH OIUIAYeHHBIX YCIIyT HaJUIekKAIIero KauecTBa U B TOJTHOM 00beMme,
UCTIOJIHEHHE 00513aTeNbCTB 10 JloroBopy co cTopoHs! McromHuTe .

10.4. Cornacuo Iloctanosnenue [IpaBurensctsa PO "OO6 yrBepxaenun [Ipasun
MPE0CTABICHUS TOCTUHUYHBIX yciyT B Poccuiickoit @eneparuun" [Tucbmennas
¢dopma goroBopa cuuTaeTcst COONIOIEHHON B CITyYae COCTABICHHS OTHOTO
JIOKYMEHTA (B TOM YHUCJIE JIEKTPOHHOTO), TOJIMHUCAHHOTO 2 CTOPOHAMH, WU
MOATBEPKICHUS UCTIOJIHUTENIEM 3asiBKU, HAIPABICHHOMN 3aKa3uYUKOM
(moTpeduTesieM) UCTIOHUTEIO, a TAK)KE B CIIydae COBEPILIECHUS 3aKa3uuKOM
(morpeOutenem) AeCTBUI, HAPaBICHHBIX HA MTOJyYEHUE YCIYT (B TOM YHUCIIE
yIUIaTa 3aKka3qyukoM (MOTPeOUTENEeM) COOTBETCTBYIOIIEH CYMMBI HCTIOTHUTEITO).

10.5. Mectom 3akiroueHus goropopa cuuraercs Poccust, Kpacnonapckuii kpaii, r.k.AHana,
pation ButszeBo, yn. Ckudckas, 1. 6 «A»



10.6. B ciiyyae HeucnonHeHus 3aka3uukoMm M. 5.5, 5.6, 5.7 nacrosiero [{orosopa,
VcnomHuTEb BIIpaBe aHHYJIUPOBATh OPOHUPOBAHUE, YBEIOMHUB 00 3TOM 3aKa3uuKa Io
JIIO6I)IM NMCHOIIINMCS KOHTAKTHBIM JTAHHBIM.

10.7. Ycnayra mo OpOHHPOBAHHUIO MOJIEKUT MOJIHOM OILIaTe, MOCIe €€ UCTIOIHEHUS U
CUMTAETCS OKa3aHHOH B MOJTHOM 00BbEME, HA/IJICIKAIIIETO Ka4eCTBA U IIPUHSITOM
3aKa34MKoOM I10 CPEACTBAM OIUIATHI YCIIYTH OpOHUPOBAHUS 110 BhICTaBlieHHOMY CUery,
HanpaBieHHoOMY McnonauTenem 3akazunky. Oruiata 3aka3a, B TOM YHCIE IPOKUBAHHS,
MPEIOCTABISIEMBIX JIOTIOJTHUTEIHHBIX IJIATHBIX YCIIYT OCYIIECTRISIETCS 3aKa3IMKOM
(BwiromonprobpeTareineM) HEMOCPEACTBEHHO TPH 3aCElICHHH B HOMED, CIIOCOO0M
yctaHoBneHHBIM MicniomauteneM. [1o otnenbHbIM Tapudam u yeiayram Mcnonautens
OCTaBIISIET 32 OO0 MPABO YCTAHABJIMBATH JIPYTUE YCIOBUS OIUIATHI, B TOM YHCIIC
MpeIBapUTENBHYIO OIJIaTy B pa3Mepe U CpoKax, B COOTBETCTBHU C JloroBopom,
[TpaBunamu 6poHrpoBanus, HH(MOpMaIUE, pa3MelIeHHO Ha caiite https://booking-
online.agast.ru/?hms_system id=19121.

10.8. 3aka3uuk yBeJOMJIEH, YTO bpoHNpOBaHKE OCYIIECTBIISIETCS KaTErOpUN HOMeEpa,
pacnpesienieHle oNpeaeIeHHOT0 HoMepa MPOUCXOIHUT IPH 3aCEICHHUH.

10.9. Cornacuo ITocranosnenue Ipasutenscta PO "OO6 yTBepxnennn [IpaBun
MIPeIOCTaBIEHNS TOCTUHUYHBIX yciyT B Poccuiickoit denepannn" Mcnonuurens
BIIPABE CAMOCTOSTEIBHO YCTAHABIIMBATH MTpaBUjia MPOKUBAHUS B TOCTUHHUIIE U
MOJIb30BAaHUSI TOCTMHMYHBIMU  yCIIyraMu, HE€ MpOTHUBOpEYAllne
3aKoHOJaTenbCTBY Poccuiickoit denepanuu.

10.10. IMopsimox [IpaBui npokuBaHus B TOCTUHUIIE YCTaHABIMBaeTcs McnonHuTenem
(ITpunoxxenne Ne 2 k JloroBopy)

10.11. be3 nononHuTenbHOM muarsl Mcnonaurens npegocrasiseT 3aka3unuky

CJIENYIOIINE BUBI YCIYT:
-BBI30B CKOPOM IMOMOUIH;

-TI0JIb30BAHUE MEAUIIMHCKOM allTEeuKO;

-JI0CTaBKa B HOMEP KOPPECTIOHAECHIINHU IO €€ MOJyUYEHUU;
-no0yziKa K ONpeIelIEeHHOMY BPEMEHU;
-IPEA0CTaBICHUE KUIISTKA;
-MHBIE YCIYTH 110 YCMOTpeHuto VcriomHuTens.

10.12. MctionHUTEIH IPEAOCTABIISIET TUIATHBIE YCIYTH, IEPEUCHb U CTOMMOCTD
KOTOpBIX pa3meraercs Ha Caiite.

10.13. Ilpu Hecormacuu ¢ KaKUM-JIMOO IMyHKTOM HacTosiel odeprsl, McnonauTens
npejaraetT BaMm oTka3aTbcs OT MONTB30BaHUS yCIyraMu OpOHHPOBaHUS U O0OPATHTHCS
HENOCPEACTBEHHO K coTpynHukaM Otenst. Hactosmas ogepra neiicteyet ¢ 01.03.2025
I. ¥ IO HACTOSIIIEE BPEMSI.



12. Aapeca n 0aHKOBCKHE PEKBU3UTHI CTOPOH

WnauBunyansHbiil npeanpuHumarens [lasnos Jlennc CepreeBuu

®us. agpec: 353417, r. Anana, c. Butsazeso, yn. Mupa, 211
OI'PHMUIT: 323237500098871
MHH: 230910505978
p/c: 40802810900007596393
BAHK ITOJIVUATEJIA: AO «T bank»
k/c: 30101810145250000974

BUK: 044525974
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	7admiralov-ugroup.ru. Жалоба рассматривается в течении 10 дней, в

